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Abstract

The emergence of digital technologies is disrupting entire industries and businesses face severe shifts in
their competitive environment. New competitors with digitally driven business models enter the market
and challenge incumbent firms. The concept of business model can help to understand the influence of
digitization, but current research efforts do not fully provide a broad understanding. The aim of the paper
is to structure the existing literature and provide a conceptual framework for future research. Therefore, a
systematic literature review is conducted to gain comprehensive insights. Findings reveal that the impact
of digitization on business models can be described through the concept of business model change, namely:
creation, termination, revision and extension. This paper provides a conceptual framework for future
research on the impact of digitization on business models.
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