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Visual Feedback Interventions to Counteract Citizens’
Polarization on Climate Change Policy

• How can IS-enabled feedback interventions support citizens’ decision-making 
in the context of climate change policy?
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• Although most citizens agree with the scientific consensus on environmental 
problems, climate change has proven to be an uphill battle. Therefore, constructing 
preferences on societal issues and acting accordingly in political decisions (e.g., 
elections or referendum votes) is a key task for citizens.

• However, societal issues typically require complex policy solutions. Citizens face 
more information than they can process, which leaves them overloaded with 
information in political decision situations.

• A lack of factual knowledge and understanding may result in irrational decisions that 
fail to reflect citizens’ actual preferences and even in polarized attitudes.

• Feedback interventions are regarded as powerful instruments that enable individuals 
to make decisions in line with their preferences (e.g., by means of digital nudging).

• Providing citizens with feedback interventions would allow us to analyze how 
Information Systems (IS) may support citizens’ decision-making by shifting their 
attention to implications of policy change that remained unclear before.
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